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Hoyer®, the trusted name in patient lifting

Hoyer lifts set the industry standard in patient handling, uniquely enhancing caregiver efficiency and
safety while reducing injury risk. Backed by over 70 years of trusted performance, Hoyer ensures
compliance, improves outcomes, and supports dignified care.
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Safe Patient Handling Guidelines
HOYER LIFTS CREATE THE STANDARD WHEN IT
COMES TO USABILITY.

The direct correlation between safe patient Use a wide stable base
handling principles and Hoyer's lift design ensures
our products are simple, comfortable and, above
all, safe to use. Careful attention to product design Keep spine close to neutral
ensures correct ergonomic usage, protecting both
the patient and the caregiver from injury at all times.

Get up close to the load

Ensure a comfortable firm grasp

Make sure movement is smooth

SUPPORTED BY EXPERT-DELIVERED JOERNS SOLUTIONS AND DESIGNED TO DRIVE BEST
PRACTICE AND COMPLIANCE

Three Core Compliance Objectives Musculoskeletal disorders, specifically back injuries, have
been an ongoing problem in the healthcare industry. With
unparalleled experience in safe patient handling, Joerns
2. Education, training and mentoring Healthcare is available to support implementation of an
3. Improve outcomes and maximize ROI SPH program customized to meet your unique needs.

1. Integrate lifting policy and procedures



THE HOYER® DIFFERENCE

Hoyer Familial Features*

STRAIGHT LINE DRIVE

Easy movement on long stretches
Stability minimizes damage to walls and doors during transport

Better movement in tight spaces

HOYER HANDLE (EXTRA WIDE AND TALL)

Large area provides caregivers the opportunity to position the lift more
effectively for their comfort level

Protects electronic controls

Addresses comfortable grip aspect of safe patient handling principles

PUSH PAD

Addresses smooth movement of safe patient handling principles
Reduces lower back torque required for initial inertia

Endorsed by industry experts

aﬁu"—"
f. BEST-IN-CLASS EFFECTIVE LIFTING RANGE**
s \r_kl Can work easily with the most critical of transfers
-' fg) Minimum height ensures excellent off-the-floor transfers
A U
! 'Lﬁ Greater reach and spatial clearance
— -
pe—— )

SMART MONITOR™

Displays and records vital lift utilization and service data
Drives usage compliance for Safe Patient Handling Programs

Service interval reminder helps prolong the life of the lift

*Familial features that may not be present on all lifts
**In-house study dated 2015



MOBILITY ASSESSMENT & LIFT SELECTION
s

This assessment is typically performed by a designated health professional or a team of health

professionals. In addition, each patient will be assessed with regard to such factors as mental acuity,

ability to comprehend instructions and cooperate in lifts and transfers, combativeness, weight,

upper extremity strength, ability to bear weight, and specific medical conditions that may affect the

selection of an appropriate means for lifting and transferring.

Patient Classification: This coding is consistent with activities of daily living (ADL) Self-Performance

Codes for a patient’s performance over all shifts during the last seven days.

DEPENDENT

Another person is required for
either supervision or physical
assistance in order for the activity
to be performed

Help Needed

1 - SUPERVISION (FIM 5)

Can ambulate normally without assistance; in unusual situations
may need some limited assistance. Help or oversight may have
been provided only one or two times in the last seven days.

2 = LIMITED ASSISTANCE (FIM 4)

Highly involved in activity, able to pivot transfer, has
considerable upper body strength, and bears some weight on
legs. Can sit up well, but may need some assistance. Guided
maneuvering of all limbs or other non-weight bearing assistance
three or more times, or greater help provided one or two times
during the last seven days.

3 - EXTENSIVE ASSISTANCE (FIM 3)

Can perform part of the activity, usually can follow simple
directions, may require tactile cueing, can bear some weight, sit
up with assistance, has some upper body strength, may be able
to pivot transfer. Over the last seven day period, help provided
three or more times for weight-bearing transfers or may have
required a total transfer.

By looking at the broad categories “dependent” (FIM scores 3, 4, and 5) and “complete dependence”

(FIM scores 1 and 2), the FIM can assist in equipment needs identification, remembering that this tool is

not designed for person-specific risk assessment.

*Functional Independence Measure (FIM)



MOBILITY ASSESSMENT & LIFT SELECTION
e e

The table below indicates the type of equipment that may be appropriate in respect to each broad
dependency category of a patient/person in order to ensure that safer handling practices can be
facilitated. A person-specific risk assessment must be carried out in respect of those who require any
assistance with movement/mobility.

Dependency Status Floor or Overhead Lift Stand Aid Lift
(Passive) (Active)

DEPENDENT May be required Must be available

Please Note: It is recommended that caregivers have immediate access to at least one mobile
passive lift for use in the event of an emergency such as the retrieval of a patient who has fallen.
A passive lift suitable for a very heavy person should also be accessible in facilities, and all
caregivers should be aware of the system for accessing the lift as required. (For example, in the
event of an unplanned admission of a very heavy patient).
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Joerns

Hoyer Stature’

o

Bringing the Benefits of Vertical
Lifting Closer to the Patient

The Stature® vertical lift recognizes the true
needs of the modern care environment. With an
extensive lifting range and a choice of either loop
or clip sling configurations, the Stature can cope
with even the most demanding and technical of
patient handling requirements.

POWERED CRADLE & SPREADER BAR OPTIONS
A powered positioning cradle is
C available to assist with patient

. repositioning as well as a

standard loop-style spreader bar
SCALE OPTION

for use with loop style slings.

Easy to use with intuitive
controls, the digital scale is
ideal for patient monitoring.
Importantly, it does not
compromise lifting height.

286

POWERED LEG ADJUSTMENT

The powered leg adjustment
allows the caregiver to open and
close the legs without bending,

" @

R

twisting or use of force.

& SAFE WORKING LOAD: 500 LB / 227 KG

SPECIFICATION

Maximum Overall Length 547" |1 1390 mm
Minimum Overall Length 50.8" | 1290 mm
Maximum Overall Height 83.8" | 2130 mm
Minimum Overall Height 76.6" | 1945 mm
Legs Open - External Width 53.5" | 1360 mm
Legs Open - Internal Width 25.1" | 1230 mm
Legs Closed - External Width 29.9" | 760 mm

Legs Closed - Internal Width 25.1" | 640 mm

WEIGHTS

EFFECTIVE LIFTING RANGE (ELR) Mast, Base and Boom Assembly 1421b 64.5kg
e € Designed to reach further Power Pack 6.6 Ib 3 kg
across today’s wide beds for Total 162 Ib 73.5kg
safety and stability. 4-Point Positioning Cradle (manual) | 13.2lb | 6kg
4-Point Positioning Cradle (powered) | 19.8 Ib 9 kg
Specifications may vary due to manufacturing tolerances.
10 - 6190091 RevF - 001586 FLOOR LIFTS



o Joerns
Hoyer Presence

Lightweight with a Best-in-Class
Feature Set that Helps Drive
Compliance

The robust and reliable Presence® lift is designed

to handle almost any patient handling task. Its
extensive lifting range enables off-the-floor
transfers to high bed frame surfaces. With an
impressive safe working load and numerous options
to match its environment, the Presence lift is a truly
flexible, all-round performer.

INTERCHANGEABLE CRADLE OPTIONS
Optional manual or powered SAFE WORKING LOAD: 500 LB / 227 KG

cradles provides the caregiver - . HOYER SMART MONITOR

< Lift Cycle Counter

< Overload Protection

< Service Reminder
2| «© Emergency

with a wider choice of sling
systems and effortless re-
positioning.

SPECIFICATION

Maximum Overall Length 57.5" | 1460 mm
SCALE OPTION \ Minimum Overall Length 55.1" | 1400 mm
. “'/: Easy to use with intuitive controls, Maximum Overall Height 81.3" | 2065 mm
e o ~ the digital scale is NAWI Class — : .
- ll rated and ideal for patient Minimum Overall Height 57.5" | 1460 mm
=2 & 7 monitoring. Importantly, it does Legs Open - External Width 45.3" | 1150 mm
i not compromise lifting height. Legs Open - Internal Width 40.1" | 1020 mm
Legs Closed - External Width 26.4" | 670 mm
Legs Closed - Internal Width 21.7" | 550 mm
POWERED LEG ADJUSTMENT Mast, Base and Boom Assembly 81.61b 37 kg
\ Powered leg adjustment allows Power Pack 6.6 b 3 kg
*. the caregiver to open and Total 88.21b | 40kg
close the legs without bending, Base Assembly 44.4 b 20 kg
o @ twisting or use of force. Mast & Boom Assembly (no battery) | 37.51b 17 kg

Specifications may vary due to manufacturing tolerances.

FLOORLIFTS 6190091 RevF - 001586 - 11




Joerns
Hoyer Advance

o

Compact and Portable Folding Lift,
When Space is at a Premium

The Advance® is a compact folding lift that can perform an
outstanding range of transfers. Whether from the floor or onto a
bed, the Advance copes with ease. Its unique triangular design also
enables it to be folded for easy storage and transportation.

TRIANGULAR FOLDING DESIGN
"Y Folding design requires no
T%} tools and allows the lift to stand
..,S unassisted when stored. It is also

4 ‘q possible to transport the Advance

in its folded configuration.
ERGONOMIC PUSH HANDLE
i) Large contoured handle
promotes easier maneuverability
and also provides protection

for the control system from
incidental damage.

ANGLED LEG DESIGN

AL

. | Angled leg design provides stability

while closed to navigate the room
yet enables the widest possible
opening to get closer to large chairs,
bulky commodes, and wheelchairs.

TRANSPORTATION TRANSFERS

2 ) It is also possible to transport
the Advance in its folded
configuration making it great for
transfers from car or van.

& SAFE WORKING LOAD: 340 LB / 155 KG

SPECIFICATION

Maximum Overall Length 51.2" | 1300 mm
Minimum Overall Length 49.2" | 1250 mm
Maximum Overall Height 73.2" | 1860 mm
Minimum Overall Height 53.5" | 1360 mm
Legs Open - External Width 42.5" | 1080 mm
Legs Open - Internal Width 39.4" | 1000 mm
Legs Closed - External Width 26.4" | 670 mm

Legs Closed - Internal Width 22.4" | 570 mm

Mast, Base and Boom Assembly 63.7 b 28.9 kg
Power Pack 6.21b 2.8 kg
Total 69.7 Ib 31.7kg
Base Assembly 3281Ib 14.9 kg
Mast & Boom Assembly (no battery) | 30.9 Ib 14 kg

Specifications may vary due to manufacturing tolerances.

12 . 6190091 RevF - 001586

FLOOR LIFTS



o Joerns
Hoyer Calibre’

Bariatric Feature Set Developed

with the Caregiver in Mind m - !

The Calibre® is an ergonomically designed mobile patient lift
for the safe lifting and handling of bariatric patients. Sturdy

with a wealth of features that accommodate the custom
needs of both the patient and care team, the Calibre, with an
impressive safe working load of 8501lb / 385 kg, meets the
unique demands of the bariatric care environment.

WIDE PUSH HANDLE
\ - The multi-point, right-sized
\, i push handle allows more than
-— one caregiver to operate the lift,
- helping to avoid unnecessary
strain and the potential for injury.

6-POINT POSITIONING CRADLE
The large, open cradle ensures
=G _ greater spatial area and
improved comfort for the

patient. Great for working with (e » HOYER SMART MONITOR

patients of all sizes. o Lift Cycle Counter
< Overload Protection
< Service Reminder

& SAFE WORKING LOAD: 850 LB / 385 KG

INTEGRATED SCALE
The Calibre is supplied with a

‘& R a | . © Emergency
e low-profile digital, NAWI Class llI
- ° scale. Easy-to-use with intuitive SPECIFICATION
2 & ) controls, the digital scale is ideal Maximum Overall Length 70.7" | 1795 mm
;ﬂﬂ; for patient monitoring. Minimum Overall Length 68.7" | 1745 mm
POWERED LEG ADJUSTMENT Maximum Overall Height 88.6" | 2250 mm
" Powered leg adjustment allows Minimum Overall Height 62.6" | 1590 mm
n the caregiver to open and Legs Open - External Width 55.1" | 1400 mm
close the legs without bending, Legs Open - Internal Width 49.0" | 1245 mm
¢ & twisting or using force. Legs Closed - External Width 33.2" | 845mm
Legs Closed - Internal Width 26.8" | 680 mm
TWIN FRONT CASTERS WEIGHTS
= Twin pivoting front casters are Mast, Base and Boom Assembly 240.31b | 109 kg
< designed to give additional Power Pack 6.61b 3kg
stability and maneuverability Total 24691b | 112 kg
over uneven floor surfaces and 6-Point Cradle 1981b | 9kg
room thresholds.

Specifications may vary due to manufacturing tolerances.

FLOORLIFTS 6190091 RevF - 001586 - 13




Joerns

Hoyer'HPL450

o

Care Environments

The Hoyer® HPL450 series lift is a flexible mobile patient

Best Value and Choice for More Patient

lift that is the perfect crossover product for both nursing

and home care. Designed with upscale features, high lifting
capacity, and lightweight design allowing the HPL450

to work well in almost all settings. The HPL450 provides

additional value with optional electric leg versions.

OVERSIZED PUSH HANDLE

" . Optimally positioned and
' ergonomically designed for ease
{ of maneuverability.

FOOT PEDAL LEG ADJUSTMENT

The ergonomically designed foot
pedal is perfectly positioned to
ensure the user’s foot remains

OPTIONAL POWERED BASE

5 Powered leg adjustment allows
the caregiver to open and
close the legs without bending,

level during operation, helping to
avoid risk of injury.

twisting or using force.

OPTIONAL SCALE

e—

O fizer

Simple to operate scale has
a “zeroing out” feature that
allows you to weigh the patient

during transfer process, without
including the weight of the sling.

& SAFE WORKING LOAD: 450 LB / 204 KG

AVAILABLE CONFIGURATIONS

Powered w/Electric Leg HPL450-EL

Powered w/ Manual Leg HPL450-ML

SPECIFICATION

Maximum Overall Length 51.1" | 1300 mm
Maximum Overall Height 79.8" | 2027 mm
Minimum Overall Height 54.3" | 1380 mm
Legs Open - External Width 48.4" | 1250 mm
Legs Open - Internal Width 449" | 1140 mm
Legs Closed - External Width 25.0" | 660 mm
Legs Closed - Internal Width 22.8" | 580 mm
Overall Height of Legs 3.9" 100 mm
Spreader Bar - Maximum Height 73.5" | 1867 mm
Spreader Bar - Minimum Height 22.2" | 565 mm

Mast, Powered Base and Boom 86.6 Ib 39.3 kg
Power Pack 6.11b 2.8 kg

Powered Base Total 9251b 42.0kg
Mast, Manual Base and Boom 86.4 Ib 39.2 kg
Manual Base Total 92.01b 41.7 kg

Specifications may vary due to manufacturing tolerances.

14 . 6190091 RevF - 001586
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o Joerns
Hoyer'HPL/00

Best-in-Class Value Bariatric Lift with
o T

Technology to Promote User Compliance L I

gy pi PO =

The Hoyer® HPL700 is both sturdy and robust with a Safe
Working Load of 700 lb. It is compatible with multiple
spreader bars, allowing caregivers to use this one lift for
patients considered bariatric and non-bariatric alike. This
lift has been designed to be configured with or without a
seamlessly integrated scale. The HPL700 is also equipped
with unique Hoyer Smart Monitor technology that
accurately records and displays vital lift utilization and
service data.

INTERCHANGEABLE CRADLE OPTIONS - g

'\..
Compatible with multiple spreader %
bars, the interchangeable cradle
c . . - SAFE WORKING LOAD: 700 LB / 318 KG
options increase versatility,
A__ allowing caregivers to make the = » HOYER SMART MONITOR
best choice for patients. ek SemiEs
© Overload Protection
POWERED BASE < Service Reminder
| & — The powered base allows the 2 | + © Emergency

legs to be opened and closed to

= enable access around armchairs,

%’ ! wheelchairs, and similar obstacles | Maximum Overall Length 56" | 1423 mm
without bending or twisting. Minimum Overall Length 55" 1397 mm
Maximum Overall Height 81" 2058 mm
ERGONOMIC PUSH HANDLE Minimum Overall Height 57.75" | 1467 mm
g . Large contoured handle Legs Open - External Width 4625" | 1175 mm
\\ﬁ promotes easier maneuverability Legs Open - Internal Width 42.25" | 1073 mm

1 ~ andprovides protectionforthe || ¢gs Closed - External Widith 27.5" | 699 mm

P\ | controlsystemfromincidental Legs Closed - Internal Width 235" | 597 mm

' e damage.

i
=

WEIGHTS
OPTIONAL SCALE Mast, Base and Boom Assembly 143.41b | 65kg
» ._fi Easy to use with intuitive controls, Power Pack 6.6 Ib 3 kg
‘”‘”“‘- (@/ 2 the digital scale is NAWI Class Total 150 1b 68 kg
R Il rated and ideal for patient Base Assembly 83 b 38kg
éﬂ I monitoring. Importantly, it does Mast & Boom Assembly (no battery) | 40.4 Ib 18 kg
not compromise lifting height. Specifications may vary due to manufacturing tolerances.

FLOORLIFTS 6190091 RevF - 001586 - 15




FLOOR LIFTS

o Joerns
Hoyer ' HPL402

Electric Version of Hoyer's Most
Popular Product for Homecare

This lift is designed to be as comfortable as it is
convenient, featuring a reverse-mounted actuator
for increased knee clearance and ergonomic handle
grips that reduce strain on the operator. The HPL402
features a mechanical downward release lever which
allows patient moves to be performed without
power, another important safety feature in the event
of a power outage. The unit also features leg guards
and caster bumpers to prevent damage to walls and
furniture during transfers.

POWERED BOOM

@ * Operating the powered patient
] lift is easy with its hand control
and battery where a manual lift
may be a challenge.

MANUAL LEG &
\ 1‘ Easily widen and narrow the base SAFE WORKING LOAD: 400 LB / 181 KG
l_ by pulling the adjustment handle
. back to unlock, right to widen SPECIFICATIONS
A and left to narrow the base. Overall Length 44.8" | 1137 mm
o Fe ‘E.ﬂ-’ H B n
/' & Height of Boom at Highest 78 1981 mm
' Articulation
Height of Boom at Lowest 30.5" | 775 mm
Articulation
Width of Base - Open 39.5" | 1003 mm
Low base needs only 5.5" Width of Base - Closed 24" | 610 mm
clearance which makes it easy to
roll under a bed or chair. WEIGHTS

Total 931b 42.2kg

Specifications may vary due to manufacturing tolerances.

16 - 6190091 RevF - 001586 FLOORLIFTS




Joerns

Hoyer'HML400

o

The Most Popular Lift for Homecare

Our most popular Homecare lift, the HML400
Hoyer® Hydraulic Patient Lift has an ergonomically
placed hydraulic pump for ease of use. The pump
handle can be rotated from side to side allowing for
operation from either side of the lift. This manual

liftt has an angular design with a non-sway cradle for
extra stability. The “U"” shaped base can be adjusted
for easier access to wheelchairs and other furniture.
The HML400 can be disassembled for easy storage
and transportation.

“This Hoyer lift has made a huge

™ difference for me and my caregivers.
It makes things so much easier,
especially when my husband is using
it to get me situated for one of our
movie nights or to put me to bed.”

Tasha Schuh, former Ms. Wheelchair USA (2012-2013)

DISASSEMBLES FOR STORAGE
The mast and base easily
separate for storage or travel.

4

PUMP HANDLE ROTATION
Convenient rotating pump-

S

-

handle allows for operation from
/ both sides of the lift.

&

ADJUSTABLE “U” LEGS

¥ When closed, U-legs facilitate
maneuverability through doors
and around corners. Expanded,
legs allow for better positioning

o

over commodes or chairs.

*Optional powered conversion kit available.

& SAFE WORKING LOAD: 400 LB / 181 KG

SPECIFICATIONS

Overall Length 43.5" | 1105 mm
Height of Boom at Highest 77" 1956 mm
Avrticulation

Height of Boom at Lowest 28" 711 mm
Avrticulation

Width of Base - Open 39.5" | 1003 mm
Width of Base - Closed 24" 610 mm

WEIGHTS

Total 841b 38.1kg

Specifications may vary due to manufacturing tolerances.

FLOOR LIFTS

6190091 RevF - 001586 - 17
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Stand-Aid Lifts




o Joerns . .
Hoyer Elevate
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Heavy-Duty Stand Aid with an
Extensive Feature Set Supporting
Patient Monitoring and Rehabilitation

The Elevate is a high-performance active lift designed
to improve the lifting experience for both the caregiver
and the patient. It is both sturdy and compact with a
maximum safe working load of 440 Ib / 200 kgs. An
optional digital scale allows the caregiver to precisely
weigh a patient during the transfer process, saving
time and avoiding unnecessary patient disruption.

REMOVABLE FOOT REST
The foot rest transforms the

e : & SAFE WORKING LOAD: 440 LB / 200 KG
lift into a valuable restorative

care aid, allowing the patient
to fully stand and walk under
close supervision.

- /

POWERED LEG ADJUSTMENT
' Powered leg adjustment allows

the caregiver to open and close
the legs without bending or Maximum Overall Length 43.3" | 1100 mm
4 twisting or use of force. Minimum Overall Length 41.0" | 1040 mm
\ [ Maximum Overall Height 65.5" | 1665 mm
ADJUSTABLE KNEE PAD Minimum Overall Height 48.4" | 1230 mm
( | H Contoured, height adjustable Legs Open - External Width 39.1" | 995 mm
L knee pad offers high-level Legs Open - Internal Width 34.3" | 870 mm
comfort and accommodates a Legs Closed - External Width 24.8" | 630 mm
range of patient sizes. Legs Closed - Internal Width 20.0" | 510 mm
OPTIONAL CLASS Il DIGITAL SCALE Mast, Base and Boom Assembly 127.31b | 59 kg
: Simple and intuitive Power Pack 6.6 b 3 kg
controls allow precision Total 136.41b | 62 kg
weight monitoring during Base Assembly 4071b | 18.5kg

transfer, saving valuable
time for caregivers.

Mast & Boom Assembly (no battery) | 66 Ib 30 kg

Specifications may vary due to manufacturing tolerances.

20 - 6190091 RevF - 001586 STAND-AID LIFTS




o Joerns . .
Hoyer Journey
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Versatile and Portable Stand Aid with
Compact Footprint to Allow Navigation in
Confined Spaces

The Journey is an ultra-compact, folding stand aid with
best-in-class functionality. Both lightweight and nimble,

it can be folded for easy storage and transportation. The
unique adjustable cradle supports a wider range of patient
heights and sizes, allowing your facility to have one lift that

meets the need of many.

Compact folding design enables
transportation outside the
confines of the home and allows
the Journey to stand unassisted
when stored.

ADUSTABLE CRADLE
'S Unique adjustable cradle
supports a range of patient

SPECIFICATION

heights and sizes and lends itself Maximum Overall Length 39.4" | 1000 mm
to transfers from lower surfaces. | Minimum Overall Length 36.8" | 935mm

Maximum Overall Height 63" 1600 mm

ADJUSTABLE KNEE PAD Minimum Overall Height 445" | 1130 mm
| Contoured, height adjustable Legs Open - External Width 38.2" | 970 mm
] - knee pad offers high level Legs Open - Internal Width 34.5" | 875 mm
comfort and accommodates a Legs Closed - External Width 27" | 685 mm
large range of patient sizes. Legs Closed - Internal Width 22.2" | 590 mm

\

WEIGHTS
T REST Mast, Base and Boom Assembly 82.41b 37.4kg

The foot rest transforms the Power Pack 6.21b 2.8kg
lift into a valuable restorative Total 88.6 b 40.2 kg
care aid, allowing the patient Base Assembly 3021b | 13.7kg

to fully stand and walk under
close supervision.

Mast & Boom Assembly (no battery) | 42.3 b 19.2 kg

Specifications may vary due to manufacturing tolerances.

<

STAND-AID LIFTS 6190091 RevF - 001586 - 21



o Joerns
Hoyer'Up

Active Transfer Device for Use in All Settings

STAND-AID LIFTS

Easy to use and non-powered, Hoyer Up is a manual
stand-aid and seated transfer device suitable for
sling-free transfers with caregiver assistance.

Hoyer Up is designed for users who have some weight-
bearing ability and can participate in the transfer promoting
patient rehabilitation and functional independence. The

Up simplifies care in all settings and helps maintain more
activities of daily living.

UNIQUE MODULAR DESIGN
Simplifies inventory and
transport with an efficient flat-

@' pack design that requires no

tools for assembly

SWING SEAT
: SAFE WORKING LOAD: 440 LB / 200 KG

Secure padded swing seat
surface delivers comfort and

stability. Seats fold flat against SPECIFICATION
the side arms when not in use. Overall Length 37.4" 950 mm
Overall width 24.8" 630 mm
Overall Height 43.3" 1100 mm
COMFORTALE K\NEE PAD Legs Open - External Width 33.3" 845 mm
Enhances comfort and
Legs Open - Internal Width 28.5" 725 mm
accommodates a larger range of :
patient sizes with a contoured, Legs Closed - External Width 23.6 600 mm
height adjustable knee pad. Legs Closed - Internal Width 18.9" 480 mm
Leg Height 4.3" 110 mm
Casters 3" Front 4" Rear
ADJUSTABLE BA§E
' Increases patient care
accessibility with a simple
Total* 728 1b 33 kg

and robust mechanical foot

pedal providing open/close *Base 43 Ibs, seat 21 Ibs, mast 8.8 Ibs

@
We— functionality.

\ J Specifications may vary due to manufacturing tolerances.

22 - 6190091 RevF - 001586 STAND-AID LIFTS




Slings & Accessories

PASSIVE / CEILING SLINGS ACTIVE SLINGS

~ ., o

SPREADER BAR AND CRADLES ACCESSORIES




ABOUT HOYER® SLINGS

About Hoyer Slings

Hoyer has been designing and manufacturing slings, the all-important patient interface, for over 70
years. There is a Hoyer sling to meet every need. Fabric options are available, as well as specialty
slings for hygiene, toileting, repositioning, turning, and gait training. Hoyer slings have many common
attributes, which make them easier to train and easier to use.

LABEL PROVIDES essential

<

information about the slin

COLOR CODED FOR SIZING . . ] ] g PADDING provides additional
. o . including a unique serial number

with binding that provides clear » . comfort and support to

. L. . for traceability when completing . .

recognized size information at . . . delicate areas and our webbing

a glance inspection and audit records.

straps have covered ends to

\protect the patient’s skin.

é

COLORED LOOP STRAPS
provide adjustment and the
correct positioning angle for the
6-point spreader bar system.

POSITIONING HANDLES
on our slings are carefully
positioned to offer ease of
handling.

<

DIGNITY STRAPS top the CENTERLINE MARKERS aid
patient’s legs from splaying the caregiver in the correct
while transferring, to maintain positioning of the sling, especially
dignity. when inserting the sling before

g an off the bed or floor transfer.

IMPORTANT Remember to check the safe working load of the
lift prior to lifting a patient as it may differ from that of the sling.

24 SLINGS



ABOUT HOYER® SLINGS

Sling Sizing

Hoyer slings are available in a range of sizes to accommodate variety in
height, shape and weight of patients. Hoyer uses a simple color-coding
system that ensures the size of your sling is instantly recognizable. The
outer-edge binding of the sling is color coded-as shown. Hoyer's bariatric
slings use a striped system to help differentiate from the standard range.

Recommended Weight Range

35b | 75b | 100b | 125lb | 150 | 175l | 200b | 275b | 350 | 5000
159kg | 34kg | 454kg | 567kg | 68kg | 79.4kg | 90.7kg | 124.7kg|158.8kg| 227kg

X Small
Small Red

Brown

Medium Yellow

Large Green

X Large Blue

Hoyer Bariatric Slings Color
Example

All Hoyer bariatric slings are rated to a safe working load Yellow with White Stripes

of 850 Ib /385 kgs. Due to the varying nature of bariatric L Green with White Stripes

patient shapes and sizes, it becomes increasingly difficult XL Red with White Stripes

to provide a guide on sling size based on weight alone. XXL | Yellow with White Stripes
Patients should be individually assessed to ascertain the 3XL | Green with White Stripes

—
/
‘f””'
4””"
‘f””'

correct size sling. 4XL | Blue with White Stripes
5XL Black with White Stripes

IMPORTANT It is very important to use the correct sized sling and ensure it is properly fitted before attempting
to lift. This will ensure the person being lifted feels safe, dignified and comfortable. It will also provide caregivers
with confidence that they can achieve the transfer required and that the procedure will be executed in an
effective and safe manner.

to sizing. Should a standard sling size be deemed unsuitable, we can create a tailored sling to
meet patient specific requirements. Contact Joerns Healthcare for more information.

: Hoyer slings can be customized outside of their standard specification to include adjustments

SLINGS 25



ABOUT HOYER® SLINGS

Material Options

AN J

POLYESTER DISPOSABLE available on select models

- Developed for single patient use which helps reduce
the risks of cross infection

- In order to maintain their integrity, these slings must
not be laundered or exposed to water
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POLYESTER NET
Quick drainage and drying properties are ideally suited
to bathing and/or swimming pool environments
Complementary to the polyester solid

« Net (or mesh) variant is also a common option through
the Hoyer sling range

POLYESTER / PADDED

Strong, hard-wearing material is a consistent

standard for Hoyer slings over the years
Available in medium gray with selected sling models
offered in alternative colors

- Padded option provides additional comfort and
support to delicate areas

WOVEN SPACER
Cushioned and breathable 3D woven spacer fabric
Offers high air permeability and good drainage.

- Two-way stretch characteristics enable material to
adapt to contours of the patient for higher levels of
comfort and support

26
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ABOUT HOYER® SLINGS

Spreader Bar and Cradle Options

The Hoyer lift range has the option of two sling attachment systems that provide the caregiver greater

choice in selecting the most appropriate sling and cradle for a task. The Advance, Presence and

Stature can be used with either the 6-point spreader bar or a 4-point positioning cradle. Both systems

have their place. More importantly, this allows the caregiver to choose exactly the right sling for the

patient and task in question.

6-POINT SPREADER BAR

4-POINT POSITIONING CRADLE
(powered version shown)

BARIATRIC CRADLE

6-POINT SPREADER BAR

The 6-point spreader bar uses slings with webbing loops that allow
positioning adjustments to be made by selecting the different colored
loops. The attachment straps at shoulder level determine the position of
the back, ranging from upright to reclined. Similarly, the attachment straps
at the legs determine the approximate degree of flexion at the hip, from
around 90° to 45°.

The position achieved by adjusting the loops will depend upon the height
and build of the patient. The rule of thumb is the shorter the shoulder
straps, the more upright the patient will be.

4-POINT POSITIONING CRADLES

The 4-point positioning cradle uses the safety clip system, and adjustment
is made by rotating the cradle handle either down or up to obtain an
upright or reclined position for the patient. Both manual and powered
cradles are available.

{28
9
»

INSERT PULL/LOCK

BARIATRIC CRADLE

The Bariatric Cradle is used when a large distance between the back and leg
straps is appropriate, primarily for lifting and transferring bariatric patients.
The Bariatric Cradle is compatible with the Calibre and HPL700 patient lifts
and all Joerns bariatric slings. Additional flexibility is provided when a range
of sling straps are used to position the patient in the sling. For example,
extension straps can supplement the sling to open the hip angle of the
patient still further for safer, more comfortable transfers.

SLINGS
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ABOUT HOYER® SLINGS

Sling Selection and Risk Assessment

Selecting a sling for an individual patient involves more than simply measuring their size and deciding
what the sling will be used for. To be sure that a sling meets specific requirements and is the most
appropriate sling available, many further aspects need to be considered as part of the selection

process. Some of these are discussed briefly here.

MOBILITY ASSESSMENT

It is necessary to establish a sling’s compatibility with the lift or lifting system and the level
of independence of the patient.

TYPE OF TRANSFER TASK

Determine the type of transfer task(s) that are desired, together with the frequency with
which they will occur. This relates closely to the functional requirements of the sling (for
example: a sling that is to be used for toileting may require a commode aperture).

SLING SUPPORT LEVELS

Different types of slings provide different levels of support for the patient being lifted. The
support level is determined by the shape and structure of the fabric, with the main body of
the sling providing support to the back and head (1) and the leg straps providing support to
the thighs, hips and buttocks (2/3).

y ~ -

1

INFORMATION ABOUT THE CAREGIVER(S)

Experience and training of the caregiver(s) must be
considered. Some slings are more complicated than
others to fit and a caregiver may be reluctant to use

a sling if the process of fitting it is too complex. The
number of caregivers available to fit the sling as well as
the total number of caregivers involved in a patient’s
care may also be important considerations.

INFORMATION ABOUT OTHER EQUIPMENT

Identify any associated equipment that is involved in a transfer, such as seating, beds,
trolleys, toilets or therapy equipment to ascertain that the lift and sling will work effectively
with these items.

28
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ABOUT HOYER® SLINGS

Matching the Right Sling to the Task (Best Practice Guide)

To simplify the process of sling selection, we have developed a chart to help guide you in the
appropriate use of each sling for a given task. There will, of course, be exceptions to this guide and
Joerns Healthcare recommends that a full patient risk assessment is carried out prior to any transfer
to determine individual requirements.

SLING MODEL EXAMPLE BED CHAIR | COMMODE/ BATH/ FLOOR | TURNING | REHAB/
PATIENT TO TO TOILET SHOWER | TO BED/ | ASSIST | ASSISTED
LIFT CHAIR | CHAIR | TRANSFER | TRANSFER | CHAIR STANDING

T A R 2
e I 2 A
T v e 2 2 B N2 B R

Long Seat with Loop v v v i v
Commode*

Using  loopCise | v |

onepiece |toopClosse| 4 | v | v |

Repostionng | loop | 4 | v | v
o | oop | |

PASSIVE / CEILING

Comfot _cap | v v v v v

Comfort Access .
Head Support Clip v v v

Deluxe Stand-Aig | -°°P Stand-

w Aid
=
|—
&
Stand-Aid Clip* | <P :itc‘;"”d' v v v v
* Note added to sister sling 1 Net version recommended % Head support recommended
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HOYER® SLINGS

Full Back Sling

&

& SAFE WORKING LOAD:
600 Ib / 272 kg

ATTACHMENT:
Loops
6-Point Spreader Bar

q'\_-l DEPENDENCY:
Complete Dependence
FIM 1-2

%% MATERIAL OPTIONS:
68

Padded

Mesh

Disposable

This is a more specialized sling. It incorporates integral boned

head support and padded leg pieces. Fitted correctly, this sling

will give full protection for patients who go into extension, have

involuntary movements or behavioral problems.

AREA | X SMALL SMALL MEDIUM LARGE X LARGE
(inch/mm) | (inch/mm) | (inch/mm) | (inch/mm) | (inch/mm)
A 31.9/810 | 38.6/980 | 45.5/1180 | 53.5/1360 | 66.5/1690
B 20.5/520 | 20.9/530 | 25.2/640 | 28.3/720 30/890
c 40.6 /1030  41.7 /1060  46.9/1190  52.8/1340  64.2/1630
D 13/330 14.6/370 | 16.5/420 | 17.3/440 | 17.7 /450
Access Padded Sling
( 1\
B saFe WORKING LoAD: ] DEPENDENCY:

&

500 Ib / 227 kg

ATTACHMENT:
Loops
6-Point Spreader Bar

FIM 1-2

.
;
N,

\I
A

X" Padded

Complete Dependence

Y% MATERIAL OPTIONS:

This sling is designed specifically to facilitate the toileting

procedure by allowing the removal of clothing. It is NOT a

general-purpose sling and will suit only 25% of patients.

Patients must be in a sitting position to use this sling.

AREA | X SMALL SMALL MEDIUM LARGE X LARGE
(inch/mm) | (inch/mm) | (inch/mm) | (inch/mm) | (inch/mm)

A 23.6/600 | 27.6/700 | 33.5/850 | 41.3/1050 | 51.1/1300

B 10.2/ 260 11/ 280 12.2 /310 13/330 15.4 /390
C 22.4 /570 26 / 660 35/890 | 39.4/1000 | 44.7 /1160

D 13.4/340 | 16.4/410 | 20.5/520 | 26.4/670 | 32.3/820

Chest Strap Adjustment (maximum length)

MAX | 39.8/1010 | 44.9/1140 | 49.2 /1250 | 58.3/1480 | 72.8/ 1850

30
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Access Padded Sling with Head Support

|

& SAFE WORKING LOAD:

500 Ib / 227 kg

ATTACHMENT:

Loops

6-Point Spreader Bar

[?\_] DEPENDENCY:

Complete Dependence
FIM 1-2

%% MATERIAL OPTIONS:
X Padded

This sling is designed specifically to facilitate the toileting

procedure by allowing the removal of clothing. It is NOT a

general-purpose sling and will suit only 25% of patients.

Patients must be in a sitting position to use this sling. Fitted

with integrated head support for additional comfort.

HOYER® SLINGS

AREA SMALL MEDIUM LARGE X LARGE

(inch/mm) | (inch/mm) | (inch/mm) | (inch/mm)

A 27.2/690 | 32.7/830 |41.7 /1060  49.6/ 1260

B 11.8/300 | 12.2/310 11/280 13.4 /340

C 53.5/1360 | 61/1550 | 63/1600 | 73.2/1860

D 19.3/490 | 21.3/540 | 23.2/590 | 26.4/670
Quickfit Sling

&

& SAFE WORKING LOAD:

500 Ib / 227 kg

ATTACHMENT:

Loops

6-Point Spreader Bar

q'\_-l DEPENDENCY:

Complete Dependence
FIM 1-2

%% MATERIAL OPTIONS:
" Padded
Mesh

This sling is an easy-to-fit, general-purpose sling designed to

suit approximately 85% of patients. It is available with head

support and can be felt lined for additional comfort.

AREA | X SMALL* SMALL MEDIUM LARGE X LARGE*
(inch/mm) | (inch/mm) | (inch/mm) | (inch/mm) | (inch/mm)
A 22.0/559 | 28.7/730 | 35.4/900 | 43.7/1110 | 52.5/1334

B 18 /457 22 /560 24.4 /620 | 27.6/700 34 /864
Cc 34.0/864 | 44.1/1120|47.6/1210 | 55.1/1400 | 68.5/1740

* Applies to padded version only

SLINGS
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HOYER® SLINGS

Quickfit Deluxe Sling

.
B sare workiNG LoAD:  [N] gEPENDENCY:
500 Ib / 227 kg omplete Dependence
FIM 1-2
ATTACHMENT: % MATERIAL OPTIONS:
Loops X" Ppadded Polyester
6-Point Spreader Bar Mesh
| J

The Quickfit Deluxe sling is suitable for 95% of patients.

It is available with head support and can be used for

amputees following a careful assessment.

AREA | X SMALL SMALL MEDIUM LARGE X LARGE
(inch/mm) | (inch/mm) | (inch/mm) | (inch/mm) | (inch/mm)

A 215/546 | 30.3/770 35/890 41/1041 | 52/1320
B 18.75/476 | 24.8/630 | 30.3/770 | 33.5/850 | 41.3/1049
c 27.75/705| 36.2/920 | 44.1/1120 | 47.5/1206 | 59.3 /1506

* XS only applies to polyester, XL only applies to mesh and polyester

Long Seat Sling

.
B sare workinG LoAD: [N EEPENDENCY:
500 Ib / 227 kg omplete Dependence
FIM 1-2
ATTACHMENT: %% MATERIAL OPTIONS:
Loops w Polyester
6-Point Spreader Bar Mesh
| J

The Long Seat sling is designed for amputees, but it is also

suitable for other patients who have to remain in the sling for an
extended period, i.e. during bed making when bathing.

AREA SMALL MEDIUM LARGE X LARGE

(inch/mm) | (inch/mm) | (inch/mm) | (inch/mm)
23.2/590 | 27.1/690 | 28.7/730 | 30.3/768 Q

B 40.2 /1020  42.0/ 1067 | 46.5/1181 | 49.8/ 1263

* XL applies to polyester
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Bariatric Hammock Sling

& SAFE WORKING LOAD:
850 Ib / 385 kg

ATTACHMENT:
Loops
6-Point Spreader Bar

(7 DEPENDENCY:

Complete Dependence
FIM 1-2

%% MATERIAL OPTIONS:
= Spacer

This is a more specialized sling. It incorporates integral boned

head support and padded leg pieces. Fitted correctly, this sling

will give full protection for patients who go into extension, have

involuntary movements or behavioral problems.

X LARGE

(inch/mm)
39.8/1010

2X LARGE
(inch/mm)

441 /1120

3X LARGE
(inch/mm)

50/ 1270

4X LARGE
(inch/mm)

58.3/1480

5X LARGE
(inch/mm)

68.9/1750

HOYER® SLINGS

oy}

64.2 /1630

64.2 /1630

64.6/ 1640

64.6/ 1640

63.8/1620

11.4 / 290

12.2 /310

12.2 /310

12.2 /310

12.2 /310

U Sling (with/without Head Support)

& SAFE WORKING LOAD:
500 Ib / 227 kg

ATTACHMENT:
Loops
6-Point Spreader Bar

[T‘\_-l DEPENDENCY:

Complete Dependence
FIM 1-2

.
;
N,

\I
A

X" Padded

Y% MATERIAL OPTIONS:

The Universal sling is an easy fit general purpose sling designed

to suit approximately 85% of patients. It is available with or

without head support for additional comfort.

AREA SMALL MEDIUM LARGE X LARGE
(inch/mm) | (inch/mm) | (inch/mm) | (inch/mm)
33.5/851 | 39.5/1003 | 47/1194 | 51/1295

B 32/813 38/965 42 /1067 | 61/1549

SLINGS



HOYER® SLINGS

One Piece Sling (also Commode version)

& SAFE WORKING LOAD:

500 Ib / 227 kg Fit b

ATTACHMENT:
Loops
6-Point Spreader Bar

QA
X
~

Polyester

&

(N7 DEPENDENCY:
Complete Dependence

% MATERIAL OPTIONS:

This sling is designed for amputees, but it is also suitable for

other patients who have to remain in the sling for an
period, i.e. during bed making when bathing.

extended

AREA SMALL MEDIUM LARGE X LARGE
(inch/mm) | (inch/mm) | (inch/mm) | (inch/mm)

A 26 /813 32/660 35.5/902 | 39.5/1003

B 32/660 38.5/978 | 42.5/1080 | 47.0/1194

* XL applies to Commode version

Limb Sling

-9  TheLimb sling is designed to assist

with the elevation and support of
a patient’s arm or leg to facilitate
examination, care or treatment of

wounds. Available with multi loop
configuration for adjustability.

Repositioning Sling
The Repositioning Sling is

designed to simplify patient
repositioning, turning, or
transferring. Crafted
from breathable,
flexible mesh for

"*3;\

e.s durability and
comfort, it is typically placed under the top sheet
for ease of use.

The Twin Turner sling is used to
assist in turning or “log rolling” a
patient as well as maintaining them
in position for purposes of hygiene
or other care tasks. It is designed to
be easily placed and removed as well as providing
more access to the patient to provide skin care.

e —

The ultra-low friction of

a Slidesheet significantly
reduces resistance, making

it possible to carry out a
variety of basic patient
handling tasks with ease and efficiency, all without
the need to physically lift the patient, thereby
minimizing strain on caregivers and enhancing
patient comfort.
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HOYER® SLINGS

Standing Harness Sling

(7 DEPENDENCY:

i
& SAFE WORKING LOAD: Complete Dependence

500 Ib / 227 kg

FIM 3-4
ATTACHMENT: 3% MATERIAL OPTIONS:
Loops ~ Polyester
6-Point Spreader Bar
(& J

The Standing Harness is a versatile sling used to assist
with standing, walking or toileting. The Standing Harness

is not a general-purpose sling and requires the patient to
be able to partially bear weight.

AREA | X SMALL
(inch/mm) | (inch/mm) | (inch/mm) | (inch/mm)

SMALL

MEDIUM

LARGE

A(min) | 11.8/300 | 15.3/390 | 21.2/540 | 34.4/875
A(max)| 16.1/410 | 23.2/590 | 29.1/740 | 42.3/1075
B 43/110 | 437110 | 6.3/160 | 6.3/160
Comfort Sling
4 3\
B sare workinG LoAD: [N EEPEINDEB‘CY:
500 Ib / 227 kg omplete Dependence
FIM 1-2
ATTACHMENT: 3% MATERIAL OPTIONS:
Clips X" padded Disposable
4-Point Cradle Mesh
. J

This sling allows correct positioning to be made via the 4

point cradle. The Securi3 clip system ensures no inadvertent
detachment of the sling from the cradle. It is ideal for patients
who go into extension, have involuntary movements or
behavioral problems.

AREA | X SMALL SMALL MEDIUM LARGE X LARGE
(inch/mm) | (inch/mm) | (inch/mm) | (inch/mm) | (inch/mm)
31.9/810 | 38.6/980 | 46.5/1180 | 53.5/1360 | 66.5/1690

B 33.9/860 35/890 | 41.7/1060 | 45.7 /1160 | 52.8 / 1340
C 51.6/1310  53.9/1370  62.2/1580 | 69.3/1760 | 82.3 /2090
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HOYER® SLINGS

Comfort Access Padded Sling with Head Support

N\

.
& SAFE WORKING LOAD: L)) DEPENDENCY:
500 Ib / 227 kg Complete Dependence
FIM 1-2
ATTACHMENT: 3% MATERIAL OPTIONS:
Clips X" Padded
4-Point Cradle
h J

Used with a 4-point cradle, this sling is designed specifically

to facilitate the toileting procedure by allowing the removal of
clothing. It is NOT a general-purpose sling and will suit only 25%
of patients. Patients must be in a sitting position to use this
sling. Fitted with integrated head support for additional comfort

AREA SMALL MEDIUM LARGE ) W\ {c]S
(inch/mm) | (inch/mm) | (inch/mm) | (inch/mm)

A 27.2/690 | 32.7/830 |41.7 /1060  49.6/1260

B 11.8/300 | 12.2/310 11/ 280 13.4 /340
Cc 53.5/1360| 61/1550 | 63/1600 | 73.2/1860

D 19.3/490 | 21.3/540 | 23.2/590 | 26.4/670

*Also available without head support

Comfort Amputee Sling

& SAFE WORKING LOAD: r\ll'l gEPEI"‘DE[')“C“
500 Ib / 227 kg omplete Dependence

FIM 1-2
ATTACHMENT: %% MATERIAL OPTIONS:
Clips ~ Polyester
4-Point Cradle
(& J

The Amputee Comfort sling is designed for amputees but
is also suitable for other patients who have to remain in

the sling for an extended period, such as for bed making or
bathing. An amputee spreader bar is required for use with

the amputee sling.

1
1
1
1
-
1
1
1
1
1
1
1
1
-
1
1
1
1
1
[

AREA SMALL MEDIUM LARGE
(inch/mm) | (inch/mm) | (inch/mm)
38.2/970 ' 45.7 /1161 | 51.2 /1300
B 30.5/775 | 34.8/884 39/991 |
Cc 15.6/396 | 16.5/419 | 17.3/439
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HOYER® SLINGS

Deluxe Stand-Aid Sling

p
B sare workinG LoAD: [N BEPENDENCY:

440 1b / 200 kg ependent

FIM 3-4

ATTACHMENT: 3% MATERIAL OPTIONS:

Loops w Polyester

6-Point Spreader Bar Disposable
. J

The Standing sling is suitable for those patients who have a
greater degree of weight bearing ability. It allows good access
for toileting and is easy to fit, providing quick and effective
transfers. The adjustable waist strap and the non-slip back pad

ensures a comfortable transfer.

AREA SMALL MEDIUM LARGE
(inch/mm) | (inch/mm) | (inch/mm)

A 28.3/720 | 32.7/830 | 42.1/1070 ! ]
B 12.2/310 | 13/330 | 13.4/340 5 5
C | 29.1/740 | 35.4/900 @ 48/1220 ' '

Chest Strap Adjustment (maximum length)
MAX | 40.1/1020 | 53.5/1360 | 61.4 /1560

*Also available in clip version

Deluxe Transport Sling

& SAFE WORKING LOAD: le DEPENDENCY:

Dependent
440 1b / 200 kg FIM 2-4
ATTACHMENT: 3% MATERIAL OPTIONS:
Loops ~ Polyester
6-Point Spreader Bar
| J

This sling is suitable for those patients with a moderate degree
of weight bearing ability. It is easy to fit, allowing quick and

effective transfers. The adjustable waist strap and the non-slip
back pad ensures a comfortable transfer.

AREA SMALL MEDIUM LARGE
(inch/mm) | (inch/mm) | (inch/mm)
A 26.4/670 | 33.1/840 | 43.3/1100
B 11.4/290 | 13.4/340 | 15.7 /400
Cc 33.9/860 | 39.8/1010 | 41.7 /1060
Chest Strap Adjustment (maximum length)
MAX | 40.9/1040 | 51.6/1310 | 65/1650

SLINGS
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A vertically integrated manufacturer since 1889, Joerns tenure and experience are
unmatched in the delivery of long-term care equipment sales and support services.
It is our mission to make affordable, accessible solutions available to restorative care

providers and their patients that are effective, reliable, and safe.

WHO WE SERVE

© iﬁﬁ m
1889 N.A. 200Kft 50K 100K ft

ESTABLISHED BASED & OWNED | MANUFACTURING FACILITY | UNITS PRODUCED/YR | DISTRIBUTION CENTER

@ Our Values

SNF/LTC

INNOVATIVE

PRODUCTS

At Joerns, we are (You-focused)- we

o JJ?-E?-;Care‘” think and act on behalf of others over ourselves. We are -
ambitious, resourceful, and never satisfied; we constantly pursue better.
o Jlf)li:;nyser@ We are - confident in our abilities but equally committed
to constant growth and improvement. We are -
o Joerns adding value by being attuned emotionally, fully engaged intellectually,
Dolphin and bringing all our experience to every interaction.
o Joerns . . -

Canada Customer Care
866.546.1151

US Customer Care
General: 800.826.0270

joerns

HEALTHCARE

Customer Experience
and Collaboration Center
2430 Whitehall Park Drive
Suite 700

Charlotte, NC 28273

2100 Design Road, Suite 100
Arlington, TX 76014

www.Joerns.com

Canada Office

35 Consortium Court
London, ON Canada
NGE 258

Netherlands and EU

+31 088 2080 200

Zeilschip 26, 3991 CT Houten,
Nederland
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