Product Retirement Notice

PRN #060223-001
June 02, 2023

Joerns Healthcare Announces End of Life
Plan for select BioClinic® Positioners and Overlays

This notice serves as formal communication of Joerns Healthcare, Inc.’s intent to initiate the Limited Retirement Mode
(LRM) notification for the following products and all related configurations and packages. Limited Retirement Mode is a
public statement by Joerns that we will no longer manufacture, develop or release updates or enhancements for these
products. The following product(s) are affected:

e Select BioClinic Positioners and Overlays

This retirement notice attempts to identify all SKUs affected by the discontinuation of the BioClinic positioner and overlay
portfolio. It is possible that some part numbers were missed in the list provided. Joerns reserves the right to include
omitted SKUs if they are related to the products listed above, even if the SKU is not specifically listed in the notice.
Those omitted SKUs are subject to the terms specified within this document. If you are unsure of a specific SKU, please
contact your Joerns representative for clarification.

Products:
Product Name SKU \ Description
BioClinic Overlays 11760-CC 30in BED PAD 18/CS, EGGCRATE
BioClinic Overlays 2072 OR EGGCRATE PAD 12/CS
BioClinic Overlays 4117-CC W/C PAD 18/CS, EGGCRATE
BioClinic Overlays 4217-CC W/C PAD 18/CS 16x17.75x3, EGGCRATE
BioClinic Positioners 4815 EGGCRATE H/A PAD 20PAIR/CS
BioClinic Positioners 4816 ELBOW PAD 20 PAIR/CS, EGGCRATE
BioClinic Positioners 550223 PREMIUM WELL LEG HOLDER 4/CS
BioClinic Positioners 550269 HEAD CRADLE, FRAME, TWO PC,20/CS
BioClinic Positioners 8015 ABDUCTION PILLOW MED. 4/CS
BioClinic Positioners 8016 LEG ELEVATOR 4/CS
BioClinic Positioners 8017 BODY ALIGNER, LARGE 4/CS
BioClinic Positioners 8019 W/C ABDUCTION PILLOW 6/CS
BioClinic Positioners 8022 ABDUCTION PILLOW-SMALL 4/CS
BioClinic Positioners 8023 ABDUCTION PILLOW-LARGE 4/CS
BioClinic Positioners 8024 ABDUCTION PILLOW X-LRG 4/CS
BioClinic Positioners 8028 FOOT CRADLE 4/CS
BioClinic Positioners 8032 PROP SPLINT 4/CS
BioClinic Positioners 8212 FOAM TOWEL, 12 X 54 X 1/8, 24/CS
BioClinic Positioners 8218 BODY ALIGNER-SM 8/CS
BioClinic Positioners 8616 O.R. CUSHION 12PR/CS, EGGCRATE
BioClinic Positioners 8618 12X12X2 O.R. PAD 12 PAIR/CS
BioClinic Positioners 8619 SACRAL PAD,12X12X1PREM,12PR/CS
BioClinic Positioners 8705 POSITIONING ROLL 9/CS 5" x 17"
BioClinic Positioners 8807 7" DONUT 24PR/CS
BioClinic Positioners 8809 9" DONUT 32 EA/CS
BioClinic Positioners 8814 CHILD HEAD CRADLE 24/CS
BioClinic Positioners 8815 ADULT HEAD CRADLE 24/CS
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BioClinic Positioners 8856 ARM CRADLE, STD, 9X12X16, 5/CS
BioClinic Positioners 9815 BODY WRAP HEEL & ANKLE 20PR/CS
BioClinic Positioners 9816 BODY WRAP ULNAR NERVE 20PR/CS
BioClinic Overlays 9833 CONTOUR W/C CUSHION W/SLV,6/CS
BioClinic Overlays Cl4415 FLAT TOP W/C 16X18 6/CS

BioClinic Overlays Cla415C FLAT TOP W/C W/C1618 16X18 6CS
BioClinic Positioners CPP1111 ANESTHESIA PILLOW  10/CS
BioClinic Positioners CS8244 SPECIALTY WEDGE 6/CS

BioClinic Positioners DG3080 C FOAM POSITIONER, ANKLET, 32/CS
BioClinic Positioners 550236-CC LAMINECTOMY ARM CRADLE,12PR/CS LT & RT
BioClinic Positioners SY0136 8X9X3, 30/CS, EGGCRATE

BioClinic Overlays 13058-CC HD EGGCRATE BED PAD 8/CS
BioClinic Overlays C110000S PREM PRESS RED.OL W/OMLUX SAMPLE
BioClinic Positioners 16300 BODYWRAP PLUS 32X80X6
BioClinic Overlays 13051-CC BED PAD W/S 8/CS, EGGCRATE
BioClinic Overlays 11141-CC BED PAD W/SLEV 6/CS, EGGCRATE
BioClinic Overlays 38524 THERAPAD QUEEN 4" PAD, 2/CS
BioClinic Overlays 38004 THERAPAD TWIN 4" PAD, 2/CS
BioClinic Overlays 37004 THERAPAD TWIN 3" PAD, 2/CS
BioClinic Overlays 37014 THERAPAD FULL 3" PAD, 2/CS
BioClinic Overlays 38014 THERAPAD FULL 4" PAD, 2/CS
BioClinic Overlays 38544 THERAPAD DUAL KING 4" PAD,1/CS
BioClinic Positioners 3976 PROT. SLEEVE 76" 12/CS

BioClinic Positioners 4076 POLYURETHANE SLEEVE 10/CS
BioClinic Positioners c3 SEAT CUSHION 3", W/COVER 4/CS
BioClinic Positioners Cl4a425 PREM WEDGE CUSH 16X18  8/CS
BioClinic Positioners Cl4425C PREM WEDGE CUSH W/ SLEEVE 8/CS
BioClinic Overlays 207-0362 EGGCRATE FOR VACUUM CASE QTY. 12
BioClinic Overlays CI10K PREM PRESS REDU.OL. W/OMAL 6CS
BioClinic Overlays 77-9040-CC BODYWRAP OVLAY W/SFT SLV 6/CS
BioClinic Overlays 14000-CC BED PAD, 6/CS, EGGCRATE

BioClinic Overlays 8071 FLAT PAD, 12X15X1/2, 100/CS
BioClinic Overlays 12750-CC BED PAD 8/CS, EGGCRATE

BioClinic Overlays 11768-CC HD EGGCRATE BED PAD 12/CS
BioClinic Overlays 12500-CC BED PAD 8/CS, EGGCRATE

BioClinic Overlays 13000-CC BED PAD 8/CS, EGGCRATE

BioClinic Overlays 13500-CC BED PAD 6/CS, EGGCRATE

BioClinic Overlays 11740-CC BED PAD 18/CS, EGGCRATE
BioClinic Overlays 12751-CC E/C BED PAD W/S 8/CS

BioClinic Overlays 14850-CC BED PAD 12/CS, EGGCRATE
BioClinic Overlays 14001-CC BED PAD W/SLEV 6/CS, EGGCRATE
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BioClinic Overlays 11710-CC BED PAD 18/CS, EGGCRATE
BioClinic Overlays 11730-CC BED PAD 18/CS, EGGCRATE
BioClinic Overlays 13050-CC BED PAD 8/CS, EGGCRATE
BioClinic Overlays 2074 OR EGGCRATE PAD 3/CS

C10 BED WEDGE 10IN, W/CLOTH COV 2/CS
BioClinic Overlays 3234 BURNPAD 6/CS
BioClinic Positioners 8050 12" COVERED BED WEDGE 2/CS
BioClinic Positioners 8030 WEDGE (2/CASE)
BioClinic Overlays 77-9040-CC BODYWRAP OVLAY W/SFT SLV 6/CS
BioClinic Positioners 550001 NEONATE CRATE (10/CASE)
BioClinic Overlays 11140-CC BED PAD 6/CS, EGGCRATE
BioClinic Positioners 19006 INVALID RING 16" BLUE COV,6/CS
BioClinic Positioners 8020 LARGE WEDGE 2/CS
BioClinic Overlays 13008-CC HD EGGCRATE BED PAD 8/CS
BioClinic Positioners CNMP1421 NECK-MATE PILLOW 14X21 4/CS
BioClinic Positioners c12 BED WEDGE 12IN, W/CLOTH COV 2/CS
BioClinic Positioners 8040 7" COVERED BED WEDGE 2/CS
BioClinic Positioners c7 BED WEDGE 7IN, W/CLOTH COV 2/CS
BioClinic Positioners 8034 CAST ELEVATOR 1/CS
BioClinic Positioners 8817 ADULT HEAD CRADLE,24/CS
BioClinic Positioners 19035 CERVICAL NECK PILLOW WHITE,6CS
BioClinic Positioners 550242-CC FOOT PROTECTOR 40 EA/CS, BULK
BioClinic Positioners 550460-CC 0.R. CUSHION,24X8X1.5,12PR/CS
BioClinic Positioners C3015-CC UROLOGICAL RING 12/CS
BioClinic Positioners CPP88 ANESTHESIA PILLOW-CHILD 10/CS
BioClinic Positioners CSS1421 PRO PILLOW-STD NAX14X21 4/CS

Current SKU
All

Recommended Replacement Products:

New SKU
No Alternate

\ Description

Regions Affected:
[ Asia Pacific (AP)

[ Latin America (LA)
Channels Affected:

Acute (AC)
Post Acute (PA)

*Contact your Joerns representative to discuss replacement options that would best fit your requirements.

L] Europe, Middle East, Africa (EMEA)

North America (NA)

Veterans Affairs (VA)

Home Care (HC)

Reason for Retirement:

These products have been discontinued due to low sales volume.
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| End of Service Joerns will no longer offer service parts for the product after this date. July 28, 2023

Service and Warranty:

Joerns will maintain our commitment to our customers by supporting and servicing discontinued product at all
domestic service centers throughout the life of all warranties in place, as long as the required parts are commercially
available.

Contact:

Joerns Healthcare is committed to providing you with a superior level of customer service. Please contact your Joerns
representative for additional information regarding this communication.

All official End of Life notifications and phase information is posted on the support area of our website at:
http://www.joerns.com.

Definition of Terms:

Last Time Buy

Last Time Buy (LTB) is advanced notification to Joerns customers and partners that Joerns intends to start the end of
life process. The duration of this phase is variable and depends on numerous factors including material availability,
Joerns and channel inventory and end user demand. Last Time Buy is informational only; products in this phase are
active.

Active Retirement Mode
Active Retirement Mode (ARM) is a statement by the company that it is no longer actively manufacturing or selling the
product. Products in ARM are removed from all price lists and marketing collateral.

Limited Retirement Mode

Limited Retirement Mode (LRM) is a statement by the company that it will no longer manufacture or develop
enhancements for these products. Depending on inventory, technical capability, and customer demand Joerns will
continue to offer support agreements on products in LRM. LRM is a discretionary phase in the product lifecycle
process.

End of Support

End of Support (EQS) is a statement that the company no longer offers support for the product, and all remaining
unique inventory or materials will be removed.
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