Product Retirement Notice

PRN #[092016-005]
September 30, 2016

Joerns Healthcare Announces End of Life
Plan for BioClinic Positioners

This notice serves as formal communication of Joerns Healthcare, Inc.’s intent to initiate the Limited Retirement Mode
(LRM) notification for the following products and all related configurations and packages. Limited Retirement Mode
(LRM) is a statement by the company that it will no longer manufacture or develop enhancements for these products.
Depending on inventory, technical capability, and customer demand Joerns will continue to offer support agreements
on products in LRM. LRM is a discretionary phase in the product lifecycle process. The following product(s) are
affected:

e Select BioClinic Positioners

This retirement notice attempts to identify all SKUs affected by the discontinuation of the BioClinic Positioners. It is
possible that some part numbers were missed in the list provided. Joerns reserves the right to include omitted SKUs if
they are related to the products listed above, even if the SKU is not specifically listed in the notice. Those omitted
SKUs are subject to the terms specified within this document. If you are unsure of a specific SKU, please contact your
Joerns representative for clarification.

Products:
BioClinic Positioners | 1710 PERONEAL POST 24/CS
BioClinic Positioners 18070 COVERED BODY ALIGNER, 4/CS
BioClinic Positioners | 19000 INVALID RING 14" WHITE COV,6CS
BioClinic Positioners 19001 INVALID RING 14" BLUE COV,6/CS
BioClinic Positioners | 19005 INVALID RING 16" WHITE COV,6CS
BioClinic Positioners | 19011 INVALID RING 18" BLUE COV,6/CS
BioClinic Positioners | 19036 CERVICAL NECK PILLOW BLUE, 6CS
BioClinic Positioners | 19070 SIDE RAILS 11 X 70 X 1,2PR/CS
BioClinic Positioners | 19074 SIDE RAILS 15 X 70 X 1, 2PR/CS
BioClinic Positioners 35-8023 ABDUCTION PILLOW-LG 4/CS
BioClinic Positioners | 35-8807 7" DONUT 24/PRS
BioClinic Positioners | 4815 H/A PAD20PAIR/CS, EGGCRATE
BioClinic Positioners | 4816 ELBOW PAD 20 PAIR/CS, EGGCRATE
BioClinic Positioners | 550211-CC PREMIUM 9" DONUT 32 EA/CS
BioClinic Positioners | 550607-CC SIDE RAILS 7 X 74 X 1 2EA/CS
BioClinic Positioners | 550608-CC SIDE RAILS 7 X 74 X 2 2EA/CS
BioClinic Positioners | 60019 GULF SOUTH BODY ALIGNER SM 8CS
BioClinic Positioners 8021 LONG LEG ELEVATOR 1/CS
BioClinic Positioners | 8035H FLAT SD ABDUCT PILLOW MED 4/CS
BioClinic Positioners 8036H FLAT SD ABDUCT PILLOW-LG 4/CS
BioClinic Positioners 8037H FLAT SD ABDUCT PILLOW-SM 4/CS
BioClinic Positioners 8038H FLAT SD ABDUCT PILLOW 4/CS
BioClinic Positioners 8060 10" COVERED BED WEDGE 2/CS
BioClinic Positioners | 8074 10" COVERED BED WEDGE, 2/CS
BioClinic Positioners | 8122 ABDUCT PILLOW SM, W/BAND 4/CS
BioClinic Positioners 8123 ABDUCT PILLOW LG, W/BAND 4/CS
BioClinic Positioners | 8804 5" DONUT 24 PAIR PER CASE
BioClinic Positioners | 8805 5" DONUT 24PR/CS
BioClinic Positioners | 8808 7" DONUT 48 EA/CS
BioClinic Positioners | 8811 DONUT CUSHION W/COVER 12/CS




BioClinic Positioners

8813

PEDIATRIC HEAD CRADLE 48/CS

BioClinic Positioners | 8816 ADULT HEADCRADLE 24/CS

BioClinic Positioners | 8851 SLOTTED HEAD CRADLE 9X8X4, 24/CS
BioClinic Positioners 8852 FRAME HEAD POSITIONER, 10X11x5.5, 20/CS
BioClinic Positioners | 8853 THREE IN ONE DONUT,5" ,7", 10" 32/CS
BioClinic Positioners 8854 POSITIONING, HALF ROLL 5X17X7 9/CS
BioClinic Positioners 8855 ARM BOARD PAD, STD, 20X12X2, 12PR/CS
BioClinic Positioners | 9720 ABDUCT PILLOW MED, W/BAND 4/CS
BioClinic Positioners 9721 ABDUCT PILLOW LG, W/BAND 4/CS
BioClinic Positioners | 9805 BODYWRAP POSITIONING ROLL 9/CS
BioClinic Positioners | 9808 BODY WRAP LAM ARM CRAD,12PR
BioClinic Positioners 9809 BODY WRAP ALL-IN 1 DONUT 32/CS
BioClinic Positioners | 9810 BODYWRAP 30 DEGREE WEDGE 2/CS
BioClinic Positioners 9811 BODYWRAP BODY ALIGNER SM 8/CS
BioClinic Positioners 9812 BODYWRAP BODY ALIGNER LG 4/CS
BioClinic Positioners | 9813 BODY WRAP HEAD CRADLE 48/CS
BioClinic Positioners 9814 BODY WRAP HD CRADLE CHILD 24/C
BioClinic Positioners | 9818 HEAD CRDL ADULT W/DIE CUT 24CS
BioClinic Positioners | 9819 BODYWRAP ABDUCTION PILLOW 4/CS
BioClinic Positioners 9824 BODYWRP HDCRDL W/1V,V-CUT,24CS
BioClinic Positioners | 9825 FOOT PROP SPLINT, SM 6/CS

BioClinic Positioners 9826 FOOT PROP SPLINT,SM,FLAT 6/CS
BioClinic Positioners 9829 KNEE ABDUCTION SPLINT, 8/CS
BioClinic Positioners | 9831 FLAT TOP CONV. PAD (FLAT PKG)
BioClinic Positioners | 991058 LEG HOLDER (WOLFE) 8/CS

BioClinic Positioners | C10CV CONVOL 10"BED WEDGE,W/COV 2/CS
BioClinic Positioners | C124 BED WEDGE 12" COVER ONLY, 6CS
BioClinic Positioners Cci2cv CONV. 12" BED WEDGE,W/CQV 2/CS
BioClinic Positioners | C172312 DISPOSABLE PILLOW 12 OZ 12/CS
BioClinic Positioners C172314 DISPOSABLE PILLOWS 14 0z, 12/C
BioClinic Positioners C20467 SILENT SLEEPER PILL 14X21 3/CS
BioClinic Positioners | C3006 ALIGNMENT WEDGE 6/CS

BioClinic Positioners C3007 POSITION ROLL 1FL SIDE 9/CS
BioClinic Positioners | C3011 HEEL/ANKLE PROTECTOR PAIR/30CS
BioClinic Positioners | C3014 ULNAR PROTECTOR (PAIR) 20/CS
BioClinic Positioners C3522 ABDUCT PILL-MED 6X22X14 6/CS
BioClinic Positioners | C7CV CONV 7" BED WEDGE,W/COV 2/CS
BioClinic Positioners | CI4425E PREM WEDGE CUSH W/ CI619 COV 8/CS
BioClinic Positioners | CI4425F PREM WEDGE CUSH W/ CI629 COV 8/CS
BioClinic Positioners | CI4426 PREM WEDGE CUSHION W/BACK /6CS
BioClinic Positioners | CI4426C PREM WED/CUSH WB W/1632C0OV 6CS
BioClinic Positioners | CI629 PREM WED/CUSH COVR 16X18 6/CS
BioClinic Positioners ROBO1 ROBOTIC SURGERY FOAM KIT (4 KITS / CASE)
BioClinic Positioners 100241 BODY ALIGNER LG COVERED 4\CS
BioClinic Positioners | 10616 WAVE PILLOW 6/CS

BioClinic Positioners | 10619 SLUMBAR ROLL 12/CS

BioClinic Positioners 16021 BREATHE EASY PILLOW 6/CS

BioClinic Positioners 19010 INVALID RING 18" WHITE COV,6CS
BioClinic Positioners | 19014 MOLDED RING 14\" 6/CS

BioClinic Positioners 19020 NECK PILLOW WHITE COVER,6/CS
BioClinic Positioners 19021 NECK PILLOW BLUE COVER,6/CS
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BioClinic Positioners | 19025 FIBER FILL CERV. ROLL STD,6/CS
BioClinic Positioners 19026 FIBER FILL ROLL,BLUE STD,6/CS
BioClinic Positioners 19030 FIBER FILL CERV. ROLL PREM,6CS
BioClinic Positioners | 19071 SIDE RAILS 11 X 70 X 2, 2PR/CS
BioClinic Positioners 19072 SIDE RAILS 11 X 74 X 1, 2PR/CS
BioClinic Positioners 19073 SIDE RAILS 11 X 72 X 2, 2PR/CS
BioClinic Positioners | 19075 SIDE RAILS 15 X 70 X 2, 2PR/CS
BioClinic Positioners 35-550236-CC | LAMINECTOMY ARM CRADLE 12 PR/CS LT&RT
BioClinic Positioners 35-8022 ABDUCTION PILLOW-SM 4/CS
BioClinic Positioners 35-8024 ABDUCTION PILLOW-XLG 4/CS
BioClinic Positioners 35-8817 ADULT HEAD CRADLE, 24/CS
BioClinic Positioners 35-8852 FRAME HEAD POSITIONER 20/CS
BioClinic Positioners 50005 CMS ABDUCTION PILLOW 20/CS
BioClinic Positioners 50008 CMS ABDUCTION PILLOW MED,20/CS
BioClinic Positioners 50009 CMS ABDUCT. PILLOW-SMALL, 20CSs
BioClinic Positioners 550213-CC PREMIUM ADULT HEAD CRADLE 24/C
BioClinic Positioners 8001L LARGE LATERAL BODY ALIGNER W/ COVER 4/CS
BioClinic Positioners | 8001XL X-LARGE LATERAL BODY ALIGNER W/ CVR 4/CS
BioClinic Positioners | 8018 WEDGE 22" X 30" 4/CS

BioClinic Positioners | 8025-CC LEG HOLDER 8/CS

BioClinic Positioners | 8072 12" WEDGE W/COVER, 2/CS

BioClinic Positioners | 8073 7" WEDGE W/COVER, 2/CS

BioClinic Positioners 8115 ABDUCT PILLOW MED, W/BAND 4/CS
BioClinic Positioners | 8124 ABDUCT PILLOW XL, W/BAND 4/CS
BioClinic Positioners 8809WH 9" DONUT 32 EA/CS,W/OUT CENTER
BioClinic Positioners | 9719 ABDUCT PILLOW SM W/BAND 4 CS
BioClinic Positioners | 9722 ABDUCT PILLOW XL, W/BAND 4/CS
BioClinic Positioners 9790 BODYWRAP ARM CRADLE, 5/CS
BioClinic Positioners | 9807 ANKLET, 6/CS

BioClinic Positioners 9820 BODYWRAP ABDUCT PILL MED 4/CS
BioClinic Positioners 9821 BODYWRAP ABDUCT PILL LG 4/CS
BioClinic Positioners | 9823 BODYWRP HDCRDL W/1V,ST-CUT,24C
BioClinic Positioners 9827 BODYWRAP FOOT PROP SPLINT 4/CS
BioClinic Positioners | 9898 0O.R. ARMBOARD 7X20PREM 12PR/CS
BioClinic Positioners | C104 BED WEDGE 10" COVER ONLY,6/CS
BioClinic Positioners | C3000 ADULT HEADREST 12/CS
BioClinic Positioners | C3013 POSITIONING ROLL 5X17 9/cs SEE C3013-CC
BioClinic Positioners | C3013-CC POSITIONING ROLL 5X17 9/cs
BioClinic Positioners C3021 PROTECTOR PAD STIRRUP 20/CS
BioClinic Positioners | C3512 ABDUCT PILLOW W/C 6X8X12 6/CS
BioClinic Positioners C3518 ABDUCT PILL-SMALL 6X18X12 6/CS
BioClinic Positioners | C3525 ABDUCT PILL-LARGE 6X25X16 3/CS
BioClinic Positioners C74 BED WEDGE 7" COVER ONLY, 6/CS
BioClinic Positioners | CHHNR NECK ROLL, CONTOUR SURF, 6/CS
BioClinic Positioners Cl4426E PREM WED/CUSH WB W/COQV 6/CS
BioClinic Positioners | CI619 PREM WEDGE CUSH COV 16X18 6/CS
BioClinic Positioners CI639 PREM WED/CUSH COV WB 16X18 6CS
BioClinic Positioners | C14CBE12 HOSP PILL.140Z WSOFT19X25 12CS
BioClinic Positioners C14CWE12 HOSP PILL.140Z WSOFT19X25 12CS
BioClinic Positioners | C16CBS12 HOSP PILL.160Z BSOFT20X26 12CS
BioClinic Positioners | C16CWS12 HOSP PILL.160Z WSOFT20X26 12CS
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BioClinic Positioners | C18CBP12

HOSP PILL.180Z BSOFT20X26 12CS

BioClinic Positioners | C18CWP12

HOSP PILL.180Z WSOFT20X26 12CS

Impacted SKU’s and Recommended Replacement Products:

Current SKU ' New SKU Product Description

18070 8017 BODY ALIGNER, LARGE 4/CS

19000 19006 INVALID RING 16" BLUE COV,6/CS
19001 19006 INVALID RING 16" BLUE COV,6/CS
19005 19006 INVALID RING 16" BLUE COV,6/CS
19011 19006 INVALID RING 16" BLUE COV,6/CS
19036 19035 CERVICAL NECK PILLOW WHITE,6CS
4815 9815 BODY WRAP HEEL & ANKLE 20PR/CS
4816 9816 BODY WRAP ULNAR NERVE 20PR/CS
550211-CC 8809 9" DONUT 32 EA/CS

8021 8016 LEG ELEVATOR 4/CS

8035H 8015 ABDUCTION PILLOW MED. 4/CS
8036H 8023 ABDUCTION PILLOW-LARGE 4/CS
8037H 8022 ABDUCTION PILLOW-SMALL 4/CS
8038H 8024 ABDUCTION PILLOW X-LRG 4/CS
8060 8040 7" COVERED BED WEDGE 2/CS

8074 C10 BED WEDGE 10",W/CLOTH COV 2/CS
8122 8022 ABDUCTION PILLOW-SMALL 4/CS
8123 8023 ABDUCTION PILLOW-LARGE 4/CS
8804 8807 7" DONUT 24PR/CS

8805 8807 7" DONUT 24PR/CS

8808 8807 7" DONUT 24PR/CS

8813 8814 CHILD HEAD CRADLE 24/CS

8816 8817 ADULT HEAD CRADLE,24/CS

8852 550269 HEAD CRADLE,FRAME, TWO PC,20/CS
8855 8618 12X12X2 O.R. PAD 12 PAIR/CS

9720 8015 ABDUCTION PILLOW MED. 4/CS
9721 8023 ABDUCTION PILLOW-LARGE 4/CS
9805 8705 POSITIONING ROLL 9/CS 5" x 17"
9808 550236-CC LAMINECTOMY ARM CRADLE,12PR/CS LT & RT
9810 8020 LARGE WEDGE 2/CS

9811 8218 BODY ALIGNER-SM 8/CS

9812 8017 BODY ALIGNER, LARGE 4/CS

9814 8814 CHILD HEAD CRADLE 24/CS

9818 8815 BODY WRAP HD CRADLE ADULT 24/C
9819 8022 ABDUCTION PILLOW-SMALL 4/CS
9831 550228-CC PREMIUM ARM BOARD PAD 12PR/CS
ciocv C10 BED WEDGE 10",W/CLOTH COV 2/CS
ciacv C12 BED WEDGE 12",W/CLOTH COV 2/CS
C3011 9815 BODY WRAP HEEL & ANKLE 20PR/CS
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C3014 9816 BODY WRAP ULNAR NERVE 20PR/CS
C3522 8015 ABDUCTION PILLOW MED. 4/CS
c7¢cV c7 BED WEDGE 7",W/CLOTH COV 2/CS
CI4425E Cl4425C PREM WEDGE CUSH W/ SLEEVE 8/cs
CI4425F CI4425C PREM WEDGE CUSH W/ SLEEVE 8/cs
Cl4426 Cl4425 PREM WEDGE CUSH 16X18  8/CS
CI4426C CI4425C PREM WEDGE CUSH W/ SLEEVE 8/cs
100241 8017 BODY ALIGNER, LARGE 4/CS

19010 19006 INVALID RING 16" BLUE COV,6/CS
19014 19016 MOLDED RING 16", 6/CS
35-550236-CC | 550236-CC LAMINECTOMY ARM CRADLE,12PR/CS LT & RT
35-8022 8022 ABDUCTION PILLOW-SMALL 4/CS
35-8024 8024 ABDUCTION PILLOW X-LRG 4/CS
35-8817 8817 ADULT HEAD CRADLE,24/CS
35-8852 550269 HEAD CRADLE,FRAME, TWO PC,20/CS
50008 8015 ABDUCTION PILLOW MED. 4/CS
50009 8022 ABDUCTION PILLOW-SMALL 4/CS
550213-CC 9817 BODY WRAP HD CRADLE ADULT 24/C
8001L 8017 BODY ALIGNER, LARGE 4/CS

8001XL 8017 BODY ALIGNER, LARGE 4/CS

8018 C12 BED WEDGE 12",W/CLOTH COV 2/CS
8025-CC 550223 PREMIUM WELL LEG HOLDER 4/CS
8072 8030 WEDGE (2/CASE)

8073 CS8244 SPECIALTY WEDGE 6/CS

8115 8015 ABDUCTION PILLOW MED. 4/CS
8124 8024 ABDUCTION PILLOW X-LRG 4/CS
8809WH 8809 9" DONUT 32 EA/CS

9719 8022 ABDUCTION PILLOW-SMALL 4/CS
9722 8024 ABDUCTION PILLOW X-LRG 4/CS
9790 8856 ARM CRADLE, STD, 9X12X16, 5/CS
9820 8015 ABDUCTION PILLOW MED. 4/CS
9821 8023 ABDUCTION PILLOW-LARGE 4/CS
9898 550228-CC PREMIUM ARM BOARD PAD 12PR/CS
C3013 8705 POSITIONING ROLL 9/CS 5" x 17"
C3013-CC 8705 POSITIONING ROLL 9/CS 5" x 17"
C3518 8022 ABDUCTION PILLOW-SMALL 4/CS
C3525 8023 ABDUCTION PILLOW-LARGE 4/CS

*Contact your Joerns representative to discuss replacement options that would best fit your requirements.

Regions Affected:

[] Asia Pacific (AP)

M Acute (AC)
M Post Acute (PA)

[] Europe, Middle East, Africa (EMEA)

[] Latin America (LA) M North America (NA)
Channels Affected:

M Veterans Affairs (VA)
M Home Care (HC)
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Reason for Retirement:

In order to better serve our customers, a portfolio consolidation and product upgrade is necessary within the BioClinic
Positioners Portfolio. Select items will still be available to meet the needs of patients and caregivers alike and help drive
clinic outcomes for our customers by streamlining our product offering.

Active Retirement Mode Joerns will no longer manufacture the noted product SKUs after this date. ggtl%ber 1,
Limited Retirement Mode Joerns will no longer sell the noted product SKUs after this date. ggtl%ber 1,
End of Service Joerns will no longer offer service parts for the product after this date. (2)6:t107ber 1,

Service and Warranty:

Joerns will maintain our commitment to our customers by supporting and servicing discontinued product at all
domestic service centers throughout the life of all warranties in place, as long as the required parts are commercially
available. Service parts will remain in inventory for seven years after the final sale date of discontinued products when
an end of service announcement is released.

Contact:

Joerns Healthcare is committed to providing you with a superior level of customer service. Please contact your Joerns
representative for additional information regarding this communication.

All official End of Life notifications and phase information is posted on the support area of our website at:
http://www.joerns.com.
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