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Website Accessibility

Joerns Healthcare and its affiliates and subsidiaries (jointly “Joerns”) complies with applicable
laws and regulations and does not discriminate, exclude or treat people differently on the
basis of race, color, religion, national origin, age, sex, sexual orientation, gender identity, gender
expression, disability or source of payment. Furthermore, Joerns is committed to providing a
website that is accessible to the widest possible audience, regardless of technology or ability.
We are continually working to increase the accessibility and usability of our website and in
doing so work to adhere to many of the available standards and guidelines.

If you have any questions or concerns about the Joerns website or if you cannot fully access
the information on a particular page, you may contact the website content manager in writing
or via telephone at:

Joerns Healthcare, LLC

Attention: Joerns Website Content Manager

2430 Whitehall Park Drive, Suite 100, Charlotte, NC 28273
(800) 826-0270,1106

You can also send an email to compliance@joerns.com.

Please help us respond to you in the most helpful way by indicating the nature of your
accessibility issue, the reasonable accommodation sought and the Internet address of the
information you are trying to access, along with your contact information.

This website is best viewed using the latest versions of popular web browsers. Some of the
publications on the website are in pdf (Portable Document Format). To view them, you will need
the Adobe Acrobat Reader plug-in installed on your computer. The reader can be downloaded
at no cost from Adobe’s website.

Accessibility of Joerns Facilities

The Joerns headquarters, offices and other facilities comply with accessibility standards to
ensure access for employees and visitors with disabilities.
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