
ASSETCARE

WHAT YOU GET

AssetCare and AssetCare Plus are customizable programs that inventory and evaluate your facility-owned bed 
frames, and support surfaces. Administered by product experts, the programs deliver valuable insights that support 
wise asset management decisions.

A comprehensive and actionable summary including:

• Notification of immediate risks

• Actions to consider within 18 months

Customized and detailed electronic data

A documented record of the assessment

Industry information on the useful life of products

Choose from three AssetCare packages or the AssetCare Plus package detailed 
on the next page to meet your needs. Based on your selection, you will receive:

*The entrapment assessment in levels B and C can qualify as a group-wide entrapment assessment per Centers for Medicare & Medicaid Services 
(CMS) guidelines. The functional assessment in Level C helps to meet CMS requirements for maintaining equipment including annual maintenance 
guidelines.

MAKE OPTIMAL 
DECISIONS FOR  
YOUR COMPANY

FULFILL REGULATORY 
GUIDELINES*

FOCUS ON YOUR 
RESIDENTS WHILE WE 
FOCUS ON EQUIPMENT

UNDERSTAND CURRENT 
CONDITION OF ASSETS

BE CONFIDENT IN 
THE INFORMATION 

PROVIDED

GET AN ACCURATE 
CAPTURE OF YOUR 

INVENTORY

AUDIT. EVALUATE. OPTIMIZE.



Contact your Joerns Healthcare representative or call 800.826.0270 today!

BASE PACKAGE - LEVEL A 

1. Asset Data Collection - Beds and Surfaces

• Joerns trained personnel will coordinate with facility staff to conduct a room by room inventory of beds and surfaces

• Data Collected*: Model, Manufacturer, Serial Number, Tag Info, Date of Manufacturing, Size, Weight Capacity

• Visual Inspections

• Assist Device/Panel Types
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EQUIPMENT ASSESSMENT

ENTRAPMENT ASSESSMENT PACKAGE - LEVEL B

1. Asset Data Collection - Beds and Surfaces 2. Entrapment Assessment

• Utilizing the Hospital Bed Safety Workgroup (HBSW) 
Entrapment Testing Tool, beds will be assessed for 
the 4 zones that are currently enforced 

• The remaining 3 zones will be reviewed and commentary 
will be provided where concerns are identified

• A completed bed summary will accompany the 
electronic data collection

COMPLETE FUNCTIONAL AND ENTRAPMENT ASSESSMENT PACKAGE - LEVEL C

1. Asset Data Collection -  
Beds and Surfaces

2. Entrapment Assessment 3. Functional Product Assessment

SURFACES
• Assess all covers for wear and tear

• Assess inside covers for any internal 
mattress damage

BED FRAMES 

• Test all functions of bed frame, pendant and staff control

• Test all casters and locking mechanisms

• Test all rails or assist handles

• Assess all of the panel attachments

ASSETCARE PLUS

PREVENTATIVE MAINTENANCE

• Scheduled annual maintenance 
(per product specific 
manufacturer requirements)

• Minor repairs and adjustments 
(only plug-in items, nothing 
that requires tools to replace)

• Documentation and reporting

REPAIR SERVICES

• Diagnosis and repair of equipment issues (no 
charge on enrolled Joerns equipment if within 
warranty, outside of warranty additional costs 
will apply)

• Major repairs and part replacements (additional 
costs will apply if outside of warranty)†

• Discounts on Joerns parts, labor, mattresses 
and rails based on the customer tier level‡

ELECTRICAL SAFETY TESTING

• Inspection of electrical 
components for proper 
grounding and safety

• Testing of ground and chassis 
leakage (when applicable)

• Documentation of findings and 
corrective actions

†  Customer responsible for ordering parts on non-Joerns equipment. Labor for non-Joerns equipment under warranty charged the discounted labor rate.
‡  Discounts only apply to Joerns parts/products if purchased at the time or because of the service. Discounts DO NOT apply to parts purchased by the 

customer outside of the PM/repair service.  (i.e. for stock or when facility maintenance staff orders for repairs)

Customer Responsibilities: Ensuring access to assets, removal of resident prior to service,and reporting known issues

* Any equipment with missing information will be noted


